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RXLOGIC PBM APPLICATION UPDATE

UPDATE INFO

R:Logic

Minor

This version update includes stabilization and performance
items and various bug fixes.

Added Features:

e Storage of Provider ID
e Most Recent Transaction Indicator
e  Script Tag Wildcard

1.16.2

7/8/2025

6/20/2025
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RELEASE DETAILS

NEW DEVELOPMENT

l— The New Development section of the Release Notes is dedicated to work items (User Stories,
N EW Tasks, etc...) that are new functionality that was not in previous versions of the application.
DEVELOPMENT

This section has additional information and details that the Bug Fixes section does not have. If

you have additional questions on any of the new functionality, please ask your RxLogic Client Manager or check
out the User Guide for the new documentation.

SITE WIDE

Hide Audit Log Button (22101 / 22338) —The Audit Log button that appeared on the top of the screen was hidden.
This button was taking the users to a screen with general backend performance problems. Clients that were

utilizing the screen for workflow purposes are encouraged to contact RxLogic to discuss alternative paths for
getting the same data.

As a part of this change, the Audit Manager was also removed from the site menu.

CLAIM

ADJUDICATION

Provider ID Fields Captured in Database (22158) — The Provider ID Qualifier (465-EY) and Provider ID (444-E9) are
now stored on the Transactions table in the database. This information won’t appear on a reversal.

TRANSACTION DETAILS

Add Show MPAs Option (22414 / 22415) - A button to show the Member’s MPAs, like the Show MPA’s option on
the Member, was added in the MPA # field on both the Transaction Detail and Claim Processing screens. This

allows for quick access to the Member’s MPAs without having to go to a different screen.

Transaction Detail W T = Cloim Processing ) Claim Adjustment ~ View Cmpd Detals

‘ ervice Provider ID (aka Pharmac TESTSEAN
S Provider ID (aka Ph. y #) 174007118 Cardholder ID: m

Date Of Service 01/15/2025

Member Name: TESTSEAN
Segment ldentification 3

DOB: 10/30/1977 (Age: 47)

Payer Qualifier Id 02
Gender: Unknown

Payer Id 016466
MPA & s
Segment ldentification 21

Most Recent Transaction Indicator (22412) — A new Recent Transaction banner was added, like the one previously

on the Paid Claim Lookup screen. If a Claim has a more recent Transaction, a message of “This is NOT the most
recent Transaction for this Claim” appears on the Transaction. Clicking the “Go To Most Recent Transaction”
button will open the most recent Transaction associated with the Claim in the Transaction Details view.
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Transaction Details: [ Tx ID: 616215, Transmission Id: 66ed6835-12ad-4ac6-8efa-a047722540d0 ]

1 This is NOT the most recent Transaction for this Claim. = Go To Most Recent Transaction
Rx#: 202506100001 DOS: 06/11/2025 PCN: PHX
Group#: TN_22465 Adjudication Time: 06/17/2025, 02:59:27 PM BIN: 000000

CLAIM PROCESSING

Most Recent Transaction Indicator (22411) — Like the new “This is NOT the most recent Transaction for this Claim”
message on Transaction Details, applicable claims will show the message on the Claim Response tab. Clicking the
“Go To Most Recent Transaction” button will open the most recent Transaction associated with the Claim in the

Claim Processing screen.

Claim Processing

Submit Claim Reverse Claim _ _ Clear All Info _ Send to

View Cmpd Details

Claim Editor Claim Responsel

Tx Request Tx Response Tx Rules Accumulators

Request CopyRawData RawData Nested
View: m
= i This is NOT the most recent Transaction for this Claim.
2]

Description Value
MEMBER

MPA MANAGER

Network Reimbursement ID Override (10029 / 22431) — A new “Override Network Reimbursement ID” option was
added to MPAs within the “Network/Provider/Prescriber Overrides” section. When populated, this value overrides
Network Reimbursement IDs set via Process Rules and is returned to the Pharmacy and captured in the
Transactions table. A rule tracker event is output when this override is used.

The “MPA” Client APl endpoint for MPAs was also updated to include the new field.
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Network/Provider/Prescriber Overrides

ore @) Allow Out of Metwork Pharmacy to Pay
orr @ lgnore Practitioner Credential

orr @ Allow out of Network Prescriber

orf @) |gnore DEA Won Scheduled Match

orf @) Owerride Provider Sanctions

ore @) Override Member Prescriber Lock InfOut
orr @ Owverride Member Pharmacy Lock In/Cut

(@ on) Override Network Reimbursement
o]

PHARMACY

PHARMACY MANAGER

Allow Alphanumeric NCPDP IDs (22337) — The NCPDP# field was updated to allow the entry of Alphanumeric
values. This allows greater flexibility for clients using these NCPDPs as pseudo values.

PAYMENT CENTER MANAGER

Allow Alphanumeric Payment Center ID (22119) — Updated the Payment Center ID field to allow for Alphanumeric
(no spaces) up to 6 character values.

RULES & CALCULATORS

PROCESS RULES

New Action Option 'Include Max Vaccine Admin Fee in Copay Calculation' (22103 / 22345) — A new option, “Include
Max Vaccine Admin Fee in Copay Calculation”, was added to the Money section of the Action tab. When this

option is set to Yes, the Max Vaccine Admin Fee is added to the calculation to determine the member’s copay.
When No, the Max Vaccine Admin Fee will continue to be paid by the Plan regardless of Copay’s setting.
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= Update Config: AllDrugs [ 1D: 26186 ] (Process Rule: TN22103 - Include Max Vaccine Admin Fee in Calc. [ 1D: 860 ])

B -

Action Category o Option/Action/Toggle
Search Clear

& Accums (15 Q)
Apply State Fee Schedule “o ®)  Reduce DF Below U&C
# Change Behavior (33, @)

Y Criceria (36 @)

BrayRec (7 @

& Stamping (2 @

B Al Actions 110 €

Set Unit MAC Price to
COB Max Cap

Override Admin Fee with
Add Pharmacy Fee

Flat Copay Multiplier Percentage

D
D
D
D
D
D
N0 @) Max Reimbursement Amount Per Unit
@ Reimbursement Reporting Threshold Per Unit
®  Max Vaccine Admin
®  Override Tax Amount to
®  AddContract Fee
®  AddIncentive Fee
D

Cash Card Processor Fee

(® =) Include Max Vaccine Admin Fee in Copay Calculation ‘

o ®)  UseDays Supply as Quy for Pricing Calculation

Script Tag Wildcard Functionality (21899 / 22476) — Added functionality to the ‘Apply Only if Script Tag is’ option to
allow for a wildcard character. Asterisk characters are used as wildcard characters, and can support starts with

(Y*), ends with (*Y), and contains (*Y*) operations.

HELP & SUPPORT

RELEASE HISTORY

Add Notes for 1.16.1 (22400) — Added the 1.16.1 Release Notes to Release History.

DATABASE

NEW FIELDS

The following new fields were added as part of this release:

Database Table Field Data Type Length

/ Table

Enrollment | ProcessRuleConfig | IncludeMaxVaccineAdminFeelnCopayCalculati | BIT
s on

Enrollment | MemberPriorAuth | OverrideNetworkReimbursementld NVARCHAR 10
s

Tx Transactions ProviderldQualifier VARCHAR 2

Tx Transactions Providerld VARCHAR 35
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BUG FIXES

The Bug Fixes section of the Release Notes documentation is dedicated to existing functionality of the application
that had a defect or system issue that was preventing it from functioning properly. No new functionality should be
included in this section, so if you are not sure how a particular screen or area should be working, please refer to
the User Guide for additional information.

CLAIM

ADJUDICATION

e  Fixed an issue with reject messaging appearing with a space in the middle of a word when the message
returned to the pharmacy included a continuation character. (22170 / 22433)

TRANSACTION DETAIL

e Removed duplicate API calls during screen load. (22348)

CLAIM ACTIVITY

e  Fixed an issue where the Description column appeared as blank on the exported file from the Export View
option. (22456)
e Removed duplicate API calls during screen load. (22347)

CLAIM PROCESSING

e Removed duplicate API calls during screen load. (22349)

MEMBER

MEMBER MANAGER

e Fixed an issue where the accumulators in the Member Benefit Summary were not capturing
accumulations when the DOS of the accumulation had a date after the Member’s Group termination date.
This issue was a Ul display issue and had no impact on adjudication. (22171)

PHARMACY

PAYMENT CENTER MANAGER

e  Fixed an issue where the Create New screen was not showing the required fields in red based on the
Global default value for Payment Center Require Taxld and Address button. (22352)

PLAN DESIGN

CARRIER MANAGER

e Fixed an issue where the Organization Detail library didn’t fully load when trying to select the
Organization on a new Carrier. (22448)
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PLAN MANAGER

e  Fixed an issue on the Pharmacy Networks and Prescriber Networks tabs where a update on the tab would
change the label color to red when switching to another tab. (22364)

STEP THERAPY

e Fixed the Rx/OTC option on Step Therapy to properly filter the defined item. This value can be defined at
the line level or will apply from the Tier level if not defined on the line. (22090)

RULES & CALCULATOR

PROCESS RULES

e  Fixed an issue with Dynamic Conditions allowing a record to be added with no value selected on the
Operator. Now, an error of “Please select an Operator for the Dynamic Condition.” is displayed. (21744)

FILES AND JOBS

JOB MANAGER

e The "includeGroupMatchOnReversals” parameter on the ClaimHistorylmport was updated to correctly
perform its operation. Previously, this option was nonfunctional. As a part of this change, additional error
handling has added to generate a record level error if no Group value is provided. (22084)

e Repricing jobs that have over 200,000 records will now correctly generate output without causing an
exception. (21931)

BILLING MANAGER

RECEIVABLES MANAGER

e  Fixed an issue where the Status of the Batch was not updated as when working through the wizard
process. Completion of Step 4 now reflects the status of Invoiced, completion of Step 5 is a status of
Invoice Files Generated, and Step 6 is a status of Complete. As a part of this change, the creation of
Invoice Records that occurs in Step 4, and the generation of Invoices were now given unique Job IDs
behind the scenes for future status improvements in the Ul. (22166)

USER ADMINISTRATION

USER MANAGEMENT

e  Users with Read only permission on the User Management screen can no longer alter other user’s
passwords. (22449)
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ADMINISTRATION

GLOBAL DEFAULTS

e Fixed an issue when selecting the Boolean option and setting the Value to "False" would change the value
back to “True” after saving. (22353)

APIS

MEMBERSUMMARY

e Fixed an issue where the MemberSummary endpoint was returning an object reference exception error if
at least one member related to the cardholder had an active Cardholder_Elig record, but no active Group
coverage. (22152)

e Hid the GET endpoint for MemberSummary from the Swagger page. This endpoint was not functional, and
the POST should be used instead. (22430)

PRODUCTION HOTFIXES

MEMBER

MPA MANAGER

e 1.16.1 - Fixed an issue where the notes column was not included on the export file of the MPA Manager.
(22452)

MEMBER MANAGER

e 1.16.1 - Fixed an issue where a user was unable to add attachments to a Member without the Ticket
Tracker permission. (22478)

PLAN DESIGN

PLAN MANAGER

e 1.16.1 - Fixed an issue where opening a Pharmacy Network via the link on the Plan manager would result
in a permission error on the Pharmacy Network screen. (22437)

FILES AND JOBS

JOB MANAGER

e 1.16.0 - Claim Import - Improved performance of the lookup used for determining if a Transaction exists
on system for a provided Reversal. (22215)

e 1.16.1 - Fixed an issue where an On Demand job pointing at a specific file could cause the Job
Orchestrator to crash if the file does not exist. (22462)
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BILLING MANAGER

PAYABLES MANAGER

e 1.16.1 Fixed an issue where the Payables process was only generating 835s, but not the rest of the
standard file outputs. (22457)

USER ADMINISTRATION

USER MANAGEMENT

e 1.16.1 - Users with ALL permissions in one App Area no longer have elevated permissions erroneously
applied to areas where they only have READ permissions set. (22371)
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